
ABUSE Of Children
Toll Free............................................... 310-1234
Deaf (TTY) Only Toll Free.... 1-800-667-4770

ACCESS CENTRES
See Service BC page 31

ADDRESS Change
Toll Free............................... 1-866-775-0011

ADVANCED Education-Ministry Of
Private Career Training Institutions 
Agency of BC
Toll Free............................... 1-800-661-7441
Student Services Branch-Victoria
Student Financial Assistance
Victoria..................................... 250-387-6100
Funding Status (24 Hrs)
Toll Free............................... 1-800-561-1818
Telecommunications Device For
The Hearing Impaired (TTY)
Victoria..................................... 250-952-6832

AGRICULTURE & LANDS 
- MINISTRY OF
FrontCounterBC 
210-301 Victoria St Kam 
General Enquiries..................... 250-372-2127
Integrated Land Management Bureau 
145 3 Ave Kamloops 
Regional Client Services Division 
Crown Land Adjudication 
Inter Agency Management Committee 
Land Information Management 
Partnership & Sales 
Planning 
General Enquiries..................... 250-372-2127
General Office
162 Oriole Kam......................... 250-371-6050
Toll Free............................... 1-888-823-3355
Whole Farm Insurance
Toll Free............................... 1-888-576-3276

AIDS Information
Toll Free............................... 1-800-661-4337

ALCOHOL & Drug Information 
& Referral Service
Toll Free............................... 1-800-663-1441

AMBULANCE Service  
British Columbia
Emergency Calls Only....................................... 911
Non-Emergency Calls Only
Adams Lake, Barriere, Chase,
Chu Chua, Pritchard, Savona,
Squilax, Westwold
(Kamloops Tel #)..................... 250-374-5937
Avola, Blackpool, Blue River,
Clearwater, Little Fort, Vavenby
(Clearwater Tel #)................... 250-674-3356
Sun Peaks................................. 250-374-4411
Anglemont, Ashcroft, Cache Creek
Celista, Douglas Lake,
Logan Lake, Merritt,
Scotch Creek, Spences Bridge,
& Other Areas Toll Free...... 1-800-461-9911

ATTORNEY General 
-Ministry Of
Family Justice Services
Information Line Toll Free... 1-888-216-2211

BAIL Supervision
#102-455 Columbia St Kam..... 250-828-4008

BATTERED Women Information
Toll Free............................... 1-800-563-0808

BIRTH Certificates
Victoria..................................... 250-952-2681

BREAST Screening
Toll Free............................... 1-800-663-9203

BC Family Bonus
Toll Free............................... 1-800-387-1193

BC Online
Toll Free............................... 1-800-663-6102

BRITISH Columbia Pension Corp
See Page 31 Blue Section For
Pensions BC

BC Healthy Kids Program
Toll Fee................................ 1-866-866-0800

BC Public Service Agency
167 Lorne St Kamloops............. 250-371-4330
Fax Line..................................... 250-377-4472
Occupational Health Programs
#700-235 1 Ave Kamloops...... 250-371-3831
Fax Line..................................... 250-371-3832

BC Recycling Hotline
Toll Free............................... 1-800-667-4321

BC Safe Schools Centre
Toll Free............................... 1-888-224-7233

BC Utilities Commission
Toll Free............................... 1-800-663-1385

BURN Reference - Open Fire
Toll Free............................... 1-888-797-1717

BUS Pass Program
Toll Free............................... 1-888-661-1566

BUSINESS Practices & Consumer 
Protection Authority
Toll Free............................... 1-888-564-9963

CARECARD
See Page 31 Blue Section For
Medical Services Plan Of BC

CHILDREN & Family Development  
-Ministry Of
Help Line For Children.............. 250-310-1234
Help Line For Children
-Deaf (TTY) Toll Free........... 1-866-660-0505
Community Living Services
Children & Adults
Children With Disabilities
#101-905 Southill St  
Kamloops.................................. 250-377-4444
District Offices
Ashcroft-Cache Creek
700 Ashcroft Cache Creek Hwy
Cache Creek.............................. 250-453-2109
Barriere-Clearwater
640 Park Dr Clearwater........... 250-674-6810
Kamloops-North
#201-905 Southill St  
Kamloops.................................. 250-554-5800
Kamloops-South
#125-1165 Battle St  
Kamloops.................................. 250-371-3600
Merritt
2180 Coulee Ave Merritt.......... 250-378-1476
Child & Youth Mental Health 
210-1165 Battle St Kam............ 250-371-3648
Regional Office
General Enquiries
#210-1165 Battle St  
Kamloops.................................. 250-371-3650
Youth Justice
Ashcroft-Lillooet
514 Main St Lillooet.................. 250-256-2710
Chase-Kamloops-Merritt
#125-1165 Battle St  
Kamloops.................................. 250-371-3600
Clearwater
66 Park Dr Clearwater............. 250-674-6810

COMMERCIAL Vehicle Services -ICBC
General Enquiries & Permits
Toll Free............................... 1-800-559-9688

COMMUNITY Living BC
Community Living Centre 
615 Victoria St Kam.................. 250-377-4416
Toll Free............................... 1-888-933-1933
Northern Interior Quality 
Community Living Centre 
Kamloops Quality Service Office 
100-275 Landsdowne Kam....... 250-377-4444
Toll Free............................... 1-877-377-4433

CONSERVATION Officer Services
Toll Free............................... 1-877-356-2029
Report Poachers & Polluters 
Toll Free............................... 1-877-952-7277
www.rapp.ca

CONSUMER Taxation Branches
#250-455 Columbia St Kamloops
Information Forms
Toll Free............................... 1-877-388-4440
website: www.rev.gov.bc.ca/ctb

CORONER’S Office
455 Columbia St Kamloops....... 250-828-4381

CORPORATE Registry
Corporate Filings
Victoria..................................... 250-356-8626

CORRECTIONS Branches
Clearwater
Community Corrections
363 Murtle Cres........................ 250-674-2414
Kamloops
Community Corrections
#102-455 Columbia St............. 250-828-4008
Correction Centres
Regional Correctional Centre
2250 W Trans-Canada Hwy...... 250-571-2200
Visits......................................... 250-571-2207
Merritt
Community Corrections
#201-2090 Coutlee Ave........... 250-378-9355

CORRESPONDENCE Education
Distance Education
South Central Interior
2475 Merritt Ave Merritt
Toll Free............................... 1-800-663-3536

COURT Services
Clearwater
Provincial
363 Murtle Cres Clearwater..... 250-674-2113
Kamloops & Other Areas
#223-455 Columbia
Court Registry-Supreme
& Provincial.............................. 250-828-4344
Courthouse Library................... 250-828-4385
Supreme Court Justices’
Chambers.................................. 250-828-4051
Provincial Judges’ Chambers... 250-828-4081

CROWN Counsel
#401-455 Columbia  
Kamloops.................................. 250-828-4021
Fax Line..................................... 250-828-4080

DANGEROUS Goods - Spills
Toll Free............................... 1-800-663-3456

DEATH Certificates
Victoria..................................... 250-952-2681

DEBT Collection Complaints
Toll Free............................... 1-888-564-9963

DRIVER Services - ICBC
See White Page Listings
Under ICBC

DRIVERS Licenses
Enquiries Toll Free............... 1-800-950-1498

EDUCATION - Ministry Of
General Enquiries
Toll Free............................... 1-888-879-1166

ELECTIONS BC
Voter Registration For All
Communities
Not Listed Below Call Your
Local Service BC Or
Toll Free............................... 1-800-661-8683
Telecommunication Device For
The Hearing Impaired (TTY)
Toll Free............................... 1-888-456-5448
Voter Registration
Ashcroft
300 Railway Ashcroft................ 250-453-2412
Kamloops
455 Columbia Kamloops........... 250-828-4540
Merritt
2172 Coutee Ave Merritt.......... 250-378-9343

EMERGENCY Program  
- Provincial
Emergency Only (24 Hrs)
Toll Free............................... 1-800-663-3456
Central Regional Office
1255-D Dalhousie Dr  
Kamloops.................................. 250-371-5240

EMPLOYERS’ Advisers  
- Assist Employers With  
Workers’ Compensation
Kamloops.................................. 250-828-4397
Toll Free............................... 1-866-301-6688

EMPLOYMENT & Assistance
Appeal Tribunal
Victoria..................................... 250-356-6374
Toll Free............................... 1-866-557-0035

EMPLOYMENT  
& Assistance Centres
Toll Free............................... 1-866-866-0800

EMPLOYMENT Standards
Information Line
Toll Free............................... 1-800-663-3316

ENERGY & Mines - Ministry Of
Mining Division
Mine Health & Safety
Geology, Permitting
162 Oriole Rd Kamloops........... 250-371-6069
Resource Development Division
Titles Branch
Mineral Titles Inspector
#455 Columbia Kamloops........ 250-828-4569

ENQUIRY BC
Toll Free............................... 1-800-663-7867
TTY For The Hearing Impaired
Toll Free............................... 1-800-661-8773
email :enquirybc@gems3.gov.bc.ca

ENVIRONMENT - Ministry Of
Conservation Officer Service 
All Areas.............................. 1-877-356-2029
Kamloops 
1259 Dalhousie Kamloops 
General Enquires 
Environmental Protection
Environmental Stewardship..... 250-371-6200
Parks-Provincial 
Campground Reservations 
Discover Camping  
Toll Free............................... 1-800-689-9025
www.discovercamping.ca
Park Information 
www.env.gov.bc.ca/bcparks/

FAMILY Court
Kamloops.................................. 250-828-4344

FAMILY Justice Centre
Family Justice Services  
Information Line  
Toll Free............................... 1-888-216-2211
Kamloops Family Justice Centre  
200-444 St Paul St Kam............ 250-828-4688
Or Toll Free.......................... 1-888-764-3663

FAMILY Maintenance  
Enforcement Program
Barriere, Kamloops, Savona,
Westwold.................................. 250-434-6020
All Other Areas
Toll Free............................... 1-800-663-3933

FAMILY Violence Information
Toll Free............................... 1-800-563-0808

FERRIES - Transportation  
-Ministry Of
Revelstoke................................ 250-837-8418

FINANCIAL Institutions
Commissions
Responsible For Credit Unions
Insurance Co, Trust Co, Real
Estate & Mortgage Brokers,
Pension Standards, Credit
Union Deposit Insurance,
Corp-CUDIC
1050 W Pender  
Vancouver ........................... 1-866-206-3030

FIRE Commissioner - Interior
Regional Office
#390-546 St Paul St  
Kamloops.................................. 250-828-4001

FOOD & Nutrition
Toll Free............................... 1-800-667-3438

FORENSICS Psychiatric Services
Adult Kamloops......................... 250-377-2660
Youth Kamloops........................ 250-828-4940

FOREST Practices Board
#3-1675 Douglas Victoria
Toll Free............................... 1-800-994-5899
Fax Line  
(Victoria Tel #)......................... 250-387-7009



FORESTS & Range - Ministry Of
Forest Fire Reporting Only
Toll Free............................... 1-800-663-5555
CLEARWATER
District Office
W Yellowhead Hwy Clrwtr........ 250-587-6700
Clearwater Fire Zone
W Yellowhead Hwy Clrwtr........ 250-587-6670
KAMLOOPS
District Office
1265 Dalhousie Kamloops........ 250-371-6500
Kamloops Fire Centre
4000 Airport Rd Kamloops....... 250-554-5500
Provincial Air Tanker Centre
3080 Airport Rd Kamloops....... 250-376-6261
Southern Interior
Regional Office
515 Columbia Kamloops........... 250-828-4131
MERRITT
District Office
Airport Rd Merritt..................... 250-378-8400
Merritt Fire Zone
Upper Nicola Merritt................ 250-315-4100

FORREX- Forest Research
Extension Partnership
#702-235 1 Ave Kamloops...... 250-371-3746

FOSTER Parenting Information
Toll Free............................... 1-800-663-9999

FRAUD Investigations
Human Resources
Kamloops.................................. 250-371-3771

FRESHWATER Fisheries  
Society Of BC
Clearwater Trout Hatchery
40 Old N Thompson Hwy E....... 250-674-2580

FRONTCOUNTER BC
210-301 Victoria Kam............... 250-372-2127
Toll Free............................... 1-877-855-3222

GAMING Policy & Enforcement
Branch
#200-1517 Water St Kel.......... 250-861-7363

GASOLINE Tax
Toll Free............................... 1-877-388-4440

GENERAL Education Enquiries
Toll Free............................... 1-888-879-1166
GED Victoria.............................. 250-356-2431

GOLD Commissioners
#455 Columbia Kamloops........ 250-828-4540
2172 Coutlee Ave Merritt......... 250-378-9343

HEAD Injury Program
Kelowna.................................... 250-712-7523

HEALTH & Seniors  
Information Line
Toll Free............................... 1-800-465-4911

HEALTH - Ministry Of
Aids & Sexually Transmitted
Diseases
Testing & Information
Toll Free............................... 1-800-661-4337
Addiction Services
Alcohol & Drug Services
Regional Manager
70 2 Ave Kamloops................... 250-371-3994
Regional Coordinator
#125-1165 Battle St Kam........ 250-371-3600
Alcohol & Drug Services
Toll Free............................... 1-800-663-1441
Gambling Problems
Toll Free............................... 1-888-795-6111

HEALTHY Living & Sport  
Ministry of
Seniors & Women’s Partnership  
& Info Branch........................... 250-953-4504
Premier’s Council on Aging  
& Seniors Issues...................... 250-356-0461
Sports Branch........................... 250-356-9005
Act Now BC............................... 250-953-4504

HELP Line For Children
Toll Free............................................... 310-1234
Telecommunications Device For
The Deaf (TTY)
Toll Free............................... 1-866-660-0505

HIGHWAYS
See Page 32 Blue Section For
Transportation-Ministry Of

HOMEOWNER Protection Office
Residential Builder Licensing
& Reconstruction Loan Program
2270-1055 W Georgia Vancouver
Toll Free............................... 1-800-407-7757

HOTEL Room Tax
Toll Free............................... 1-877-388-4440

HOUSING & Social Development 
-Ministry Of
Employment & Assistance Centres
All Areas Toll Free............... 1-866-866-0800
Telecommunications Device For
The Hearing Impaired (TTY)
Kamloops.................................. 250-571-7936
Toll Free............................... 1-866-822-7940
Kamloops Regional Office
#300-619 Victoria St Kam....... 250-828-4600
Toll Free............................... 1-888-939-9278
Prevention Compliance
& Enforcement Unit
970A Camosun Cres Kam......... 250-377-2630

HOUSING - BCHMC
Southern Interior Penticton
Toll Free............................... 1-800-834-7149

HUMAN Rights Issues  
& Complaints
Toll Free............................... 1-888-440-8844

KIDS Help Phone
Toll Free............................... 1-800-668-6868

LABOUR & Citizens Services  
Ministry of
For Minimum Wage-Overtime-Statutory  
Holidays or Termination Enquiries 
Toll Free............................... 1-800-663-3316
Employers’ Advisers  
Assist Employers with Workers’  
Compensation........................... 250-828-4397
Or Toll Free.......................... 1-866-301-6688
Workers’ Advisers 
-Assist Injured Workers 
Kamloops Area Office 
102 70 2 Kamloops................... 250-371-3860
Or Toll Free.......................... 1-800-663-6695

LAND Registration
#114-455 Columbia Kam......... 250-828-4455

LIQUOR Control  
& Licencing Branch
#455 Columbia St Kam............ 250-828-4720
Or.............................................. 250-371-3702

LIQUOR Stores - Government
See White Section Listings
For Liquor Stores-Government

LITERACY BC
Toll Free............................... 1-800-663-1293

MARRIAGE Certificates/Licenses 
-Commissioner
Victoria..................................... 250-952-2681

MEDICAL  
Services Plan Of BC
Premium & Coverage Enquiries
Victoria..................................... 250-386-7171
Automated Service Only
Toll Free............................... 1-800-663-7100
www.healthservices.gov.bc.ca/msp/

MEMBERS Of The  
Legislative Assembly
CONSTITUENCY OFFICES
Cariboo Chilcotin
Donna Barnett
#6-530 Horse Lake Rd  
100 Mile House......................... 250-395-3916
Fax Line..................................... 250-395-3973
Fraser Nicola 
Harry Lali  
2099 Granite Ave  
Merritt....................................... 250-378-4802
Fax Line..................................... 250-378-4852
Toll Free............................... 1-877-378-4802
Kamloops North Thompson
Dr Terry Lake
618 Tranquille Rd Kam............. 250-554-5413
Kamloops South Thompson
Kevin Kruger 
#9-111 Oriole Rd Kam............. 250-314-6031
Fax Line..................................... 250-314-6040
Toll Free............................... 1-888-299-0805
Shuswap
George Abbott MLA
#202A-371 Alexander NE
Salmon Arm.............................. 250-833-7414
Fax Line..................................... 250-833-7422
Toll Free............................... 1-877-771-7557

MINIMUM Wage
Toll Free............................... 1-800-663-3316

MONEY Resources
Toll Free............................... 1-800-277-9914

MOTOR Dealer Licensing
#455 Columbia Kamloops........ 250-828-4667

MOTOR Fuel Tax
Toll Free............................... 1-877-388-4440

MOTOR Vehicle Services
See White Section Listings

NAME Changes
Victoria..................................... 250-952-2681

OFFICE of The Representative  
For Children & Youth
Toll Free............................... 1-800-476-3933

OIL & Gas Commission
General Enquiries
#200-10003 110 Ave  
Ft St John.................................. 250-261-5700

OMBUDSMAN Of BC
Victoria Toll  Free................ 1-800-567-3247
Telecommunications Device For
The Hearing Impaired (TTY)
Toll Free............................... 1-800-667-1303

PARKS
See Page 30 Blue Section For
Environment -Ministry Of

PENSIONS BC
(Formerly Superannuation Commission)
General Enquiries
Toll Free............................... 1-800-663-8823
Pension Plans
College
Active Members
Toll Free............................... 1-888-440-0111
Retired Members
Toll Free............................... 1-866-322-8277
Municipal Active Members
Toll Free............................... 1-800-668-6335
Retired Members
Toll Free............................... 1-866-876-6677
Pension Services
Toll Free............................... 1-888-293-1111
Public Service
Active Members
Toll Free............................... 1-800-665-3554
Retired Members
Toll Free............................... 1-866-876-6777
Teachers
Active Members
Toll Free............................... 1-800-665-6770
Retired Members
Toll Free............................... 1-866-876-8877
Workers’ Compensation Board
Active Members
Toll Free............................... 1-888-440-0111
Retired Members
Toll Free............................... 1-866-322-9277
www.pensionsbc.ca

PHARMACARE
Toll Free............................... 1-800-554-0250

PROBATION
See Page 30 Blue Section For
Community Corrections Under
Corrections Branches

PROBLEM Gambling Help Line
Toll Free............................... 1-888-795-6111

PROVINCIAL Emergency Program
Emergencies Only (24 Hrs)
Toll Free............................... 1-800-663-3456
Central Regional Office-Kam
1255-D Dalhousie Dr Kam........ 250-371-5240

PROVINCIAL Tax Collector
455 Columbia St Kam............... 250-828-4540

PUBLIC Guardian & Trustee  
Of British Columbia
#700-808 W Hastings
Vancouver................................. 604-660-4444

PUBLIC Safety & Solicitor General 
-Ministry Of
Consumer Protection
Toll Free............................... 1-888-564-9963
Dept Collection Complaints
Toll Free............................... 1-888-564-9963

PUBLIC Service Agency BC
167 Lorne St Kamloops............. 250-371-4330

PUBLIC Service Pension Info
Toll Free............................... 1-800-663-8823

PURCHASING Services
203E 455 Columbia Kam........... 250-828-4322
Fax Line..................................... 250-371-3890

RECYCLING Hotline
Toll Free............................... 1-800-667-4321

RENTING Landlord-Tenant Info
Toll Free............................... 1-800-665-8779
Residential Tenancy-Kelowna
Toll Free............................... 1-800-665-8779
Administration (8:30-Noon)...... 250-861-7415

REPORTING Of Environmental
& Wildlife Violations (24 Hrs)

Toll Free............................... 1-800-663-9453
ROAD Hazard Reporting (24 Hrs)

Blue River Toll Free............. 1-800-665-1509
Coquihalla-Merritt
Toll Free............................... 1-800-315-0025
Kamloops & Area
Toll Free............................... 1-800-661-2025

SALES Tax - Provincial
Toll Free............................... 1-877-388-4440

SEARCH & Rescue
See White Section Listings
Under Royal Canadian Mounted Police

SECURITY Program
Provincial Firearms Inspector
Kelowna.................................... 250-861-7553

SENIORS Supplement
Toll Free............................... 1-866-866-0800

SERVICE B C 
-GOVERNMENT AGENTS
Providing The Following Services
Boater Safety Program/Driver Exam
-Licences-Revelstoke/
Salmon Arm/Vernon
Electrical Permits/Fish &
Wildlife Licences/General Enquiries
Manufactured Home Searches
Relocation Permits & Registrations
Medical Services Plan Registrations
& Billing Payments/Mining Recorder
Navigable Waters/OneStop Business
Registration/Personal Property
Registry/Pesticide Exams/
Provincial Payments/Residential
Tenancy Information/Rural
Property Tax Payments/Searches
-Company NameLand Title & Lien/
Traffic Fine Payments/Vital Statistics
Offices
Ashcroft 
318 Railway Ave....................... 250-453-2412
Kamloops 
250-455 Columbia St................ 250-828-4540
Merritt 
2172 Coutlee Ave...................... 250-378-9343
Other Communities Call Enquiry
B C & Request Transfer To Your
Closest Government Agent
Toll Free............................... 1-800-663-7867

SEXUAL Assault
Toll Free 24 Hrs................... 1-800-563-0808

SEXUALLY Transmitted
Disease Information
Toll Free............................... 1-800-661-4337

SHERIFF Services
455 Columbia St Kamloops....... 250-828-4327

SOCIAL Service Tax
Toll Free............................... 1-877-388-4440

SPOUSAL Assault-Abuse Info
Toll Free 24 Hrs................... 1-800-563-0808

STATUTORY Holidays
Toll Free............................... 1-800-663-3316

STUDENT Financial Assistance
(24 Hours) Toll Free............ 1-800-561-1818

STUDENTS Transcripts
Victoria..................................... 250-356-2432

SUPERNATURAL BC
Reservation Toll Free.......... 1-800-663-6000

TENANT-LANDLORD Information
Toll Free............................... 1-800-665-8779

TOBACCO Tax
Toll Free............................... 1-877-388-4440



TOURISM British Columbia
Toll Free............................... 1-800-435-5622
British Columbia Magazine
Subscriptions & General
Inquiries
PO Box 2682 Vancouver V6B 3W8
Toll Free............................... 1-800-663-7611

TOURISM Culture & The Arts - 
Ministry of
510-175 2 Ave Kam................... 250-371-3952

TRANSPORTATION-Ministry Of
BC Road Report
Toll Free............................... 1-800-550-4997
www.drivebc.ca
Ashcroft
Road & Bridge Maintenance
Contractor
Interior Roads Ltd
Toll Free............................... 1-800-842-4122
Road Hazard Reporting
Toll Free (24 Hrs)................ 1-800-842-4122
Area Manager Ashcroft............ 250-453-2456
Avola
Fort George District Office
Toll Free............................... 1-800-665-3068
Barriere
Road & Bridge Maintenance
Contractor
Argo Road Maintenance Ltd
Barriere.................................... 250-672-5599
Road Hazard Reporting
Toll Free (24 Hrs)................ 1-800-661-2025
McLure Ferry
McLure Ferry Rd Barriere........ 250-672-5545
Blue River
Road & Bridge Maintenance Contractor
Lakes District  
Maintenance Ltd....................... 250-673-8289
Road Hazard Reporting
Toll Free (24 Hrs)................ 1-888-241-8811
Fort George District Office
Toll Free............................... 1-800-665-3068
Cache Creek
Road & Bridge Maintenance Contractor
Interior Roads Ltd
Toll Free............................... 1-800-842-4122
Road Hazard Reporting
Toll Free (24 Hrs)................ 1-800-842-4122
Area Manager Ashcroft............ 250-453-2456
Celista
Road & Bridge Maintenance
Contractor
Argo Road Maintenance
Celista....................................... 250-955-2231
Road Hazard Reporting
Toll Free (24 Hrs)................ 1-877-546-3799

(Continued Next Column)

TRANSPORTATION-Ministry Of
...Cont’d

Chase
Road & Bridge Maintenance Contractor
Argo Road Maintenance
Chase........................................ 250-679-8632
Road Hazard Reporting
Toll Free (24 Hrs)................ 1-877-546-3799
Clearwater
Road & Bridge Maintenance Contractor
Argo Road Maintenance Ltd
Clearwater................................ 250-674-3132
Road Hazard Reporting
Toll Free (24 Hrs)................ 1-800-661-2025
Area Manager Clearwater........ 250-587-6247
Coquihalla
Road & Bridge Maintenance Contractor
VSA Highways Maintenance
Merritt....................................... 250-315-0166
Road Hazard Reporting
Toll Free (24 Hrs)................ 1-888-315-0025
Douglas Lake
Road & Bridge Maintenance Contractor
VSA Highways Maintenance
Merritt....................................... 250-378-4445
Road Hazard Reporting
Toll Free (24 Hrs)................ 1-888-315-0025
Highland Valley
Road & Bridge Maintenance Contractor
VSA Highways Maintenance
Logan Lake................................ 250-523-6422
Road Hazard Reporting
Toll Free (24 Hrs)................ 1-888-315-0025
Kamloops
Road & Bridge Maintenance Contractor
Argo Road Maintenance Ltd
1655 Lucky Strike Pl Kam......... 250-374-6690
Road Hazard Reporting
Toll Free (24 Hrs)................ 1-800-661-2025
Thompson-Nicola Dist Office
447 Columbia St Kam............... 250-828-4002
Fax Line..................................... 250-371-3848
Area Managers
Kamloops East.......................... 250-371-3856
Kamloops West......................... 250-371-3850
Bridges...................................... 250-371-3818
Southern Interior
Regional Office
523 Columbia St Kam............... 250-828-4002
Fax Line..................................... 250-828-4229
Contract Administration........... 250-828-4960
Tender Results Line.................. 250-828-4004
Property Services..................... 250-371-3861
Fax Line..................................... 250-828-4083

(Continued Next Column)

TRANSPORTATION-Ministry Of
...Cont’d

COMMERCIAL Vehicle Safety  
& Enforcement
Regional Manager
Dangerous Goods Inspector
Portable Weigh Scale Operator
Area Vehicle Inspector
Carrier Safety Inspector
CVSA Coordinator
1278 Dalhousie Dr Kam............ 250-314-6018
Geotechnical
441 Columbia St Kam............... 250-314-6125
Fax Line..................................... 250-314-6239
Sign Shop
945 McMaster Way Kam.......... 250-377-4474
Fax Line..................................... 250-377-4477
Little Fort Ferry
Ferry Rd Little Fort................... 250-677-4333
Logan Lake
Road & Bridge Maintenance
Contractor
VSA Highways Maintenance
Logan Lake................................ 250-523-6422
Road Hazard Reporting
Toll Free (24 Hrs)................ 1-888-315-0025
Merritt
Road & Bridge Maintenance
Contractor
VSA Highways Maintenance
2925 Pooley Ave Merritt........... 250-315-0166
Road Hazard Reporting
Toll Free (24 Hrs)................ 1-888-315-0025
Merritt Area Office
2196 Quilchena Merritt............ 250-378-1452
Fax Line..................................... 250-378-1449
Area Managers
Merritt North............................ 250-378-1416
Merritt South............................ 250-378-1415
Lytton........................................ 250-378-1428
Merritt East.............................. 250-378-1418
Savona
Road Hazard Reporting
Toll Free (24 Hrs)................ 1-800-661-2025
Spences Bridge-North
Road & Bridge Maintenance Contractor
Interior Roads Services Ltd
Toll Free............................... 1-800-842-4122
Road Hazard Reporting
Toll Free (24 Hrs)................ 1-800-661-2025
Area Manager Ashcroft............ 250-453-2456
Spences Bridge-South
Road & Bridge Maintenance Contractor
VSA Highways Maintenance
Lytton........................................ 250-455-2230

(Continued Next Column)

ENQUIRY BC: 
1-800-663-7867

Email: enquirybc@gems3.gov.bc.ca

For The Deaf & Hearing Impaired  
(TTY Only): 1-800-661-8773

Assisting you in contacting the program, service or person  
that you need to speak with.

7:30 am to 5 pm - Monday thru Friday

TRANSPORTATION-Ministry Of
...Cont’d

Vavenby
Road & Bridge Maintenance Contractor
Argo Road Maintenance Ltd
Clearwater................................ 250-674-3132
Road Hazard Reporting
Toll Free (24 Hrs)................ 1-800-661-2025
Area Manager Clearwater........ 250-587-6247
Westwold
Road & Bridge Maintenance Contractor
Argo Road Maintenance Ltd
Falkland.................................... 250-379-2231
Road Hazard Reporting
Toll Free (24 Hrs)................ 1-877-546-3799
Weigh Scales 
Kaleden..................................... 250-497-5245
Kamloops Eastbound................ 250-372-5148
Kamloops Westbound............... 250-372-8896
Vernon...................................... 250-549-4728
24 Hour Permit Line............ 1-800-559-9688

VICTIMLINK
Help & Information 24 Hours
For Victims Of Crime, Family
& Sexual Violence
Toll Free............................... 1-800-563-0808

VITAL Statistics Agency
Birth Death & Marriage
Certificates, Marriage
Licenses-Commissioner, Name
Changes, Wills Registry Info
BC Customers Only................... 250-952-2681
Credit Card Ordering
Of Certificates
Toll Free............................... 1-888-876-1633
www.vs.gov.bc.ca

WILLS Notices - Searches
Victoria.....................................1-250-952-2681

WORKERS’ Compensation
Filing WCB Claims
Toll Free............................... 1-888-922-6622
Review Board Appeals
Toll Free............................... 1-800-663-2782
Employers’ Advisers - Assist
Employers With Workers’
Compensation
Toll Free............................... 1-866-301-6688
Workers’ Advisers - Assist
Injured Workers
Kamloops Area Office
441C Columbia St..................... 250-371-3860
Toll Free............................... 1-800-663-6695

YOUTH Against Violence Line
Toll Free............................... 1-800-680-4264
YOUTH Option BC
Toll Free............................... 1-877-229-6884
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